
CUBE Remote Player Troubleshooting Guide 

ISSUE ACTION 

  

No power to unit Check to ensure power adapter is connected to 
Cube and reliable hydro source 

Messages not playing Check to ensure 3.5mm audio cord is connected 
to Cube and to the telephone system 

Unit not receiving new messages Check to ensure that Cube is connected to 
internet port via supplied ethernet connection or 
wifi 

  

  

  

 


